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(g) Marketing communication o «lsgo direct link with the

society, The ma jor toels of conmnird wcn - advertising,
personal seliing, pudlic.by ¢nd sal:s promovion have
significant impavv vu wuc. .y wNWaItness, knov-
ledge and consumption pati.:ns of o,.sumers,
advertising ond publicity make us~ o’ th? most
media and the product mes ..gss carried ol tnz media
reach not only the buyers but «lso other members of
the socisty., These messages serve as @ useful price of
consumer and public awareness anc educdtion, They go
to a large extent in changing the social v&lues and
the bellefs and attitudes of individuals,
9.3 Qbjections against Marketing
- Marketing 1s the most criticised part of business, Many
of 1ts activities attract public criticism, The madjor objec 4
tions and criticisms against .arkcting can be classified
under four cat‘e gori.ss,
1, criticism pertaining to proc.

ii, criticism pertaining to price
1ii, ecriticism pesrtaining to distribution
ive criticism pertaining to tke promotion,
9,3.1 Ibe Product

Some people blemo mark.tinz for supplying defective,
usélugs dnd poor-qudlity eroods, Many unscrupulous people
do not maintain ths aprropriats standards of Luality control
and a1l to adhers to thu product safity and ynality standards
daid: dowm undor.th: approriatc J.ghslitdons such as tho Drugs
and GosmaticsfAct, 1940 and th> Bureau of Indian Standzrds -
Act, 1986, and the agrioultuws. Produce (grading and Marketing
Act, 1937, Consequently, m.ny drugs h2ve advorss side effeots,,
Praducts like stoves und elontrlr  desits loud to ‘accidants

luading to physical inp.ry % .. w. , ineluding death,
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Poople sntise marketing for creating artificial
di-"crantiotion and often confusing buyers *ith similar
or deconbively similor prow-.ts, Yoo much monoy is being
awom b by esrtain sun-11l.0: ¢ . rodust el cing, Produdt
“.ole ofton do not contaiu complete information ncedsd by
the conmmer, Such &s contenvs, unit priccs, directions for
anr: and use, cte,

Product wureantivs and aftor-sile sorvicu contracts

ara oTten not honourced,

]

Poople criticise marikoting »for higher prices - of

nroduchts "2u Louvizes, wwng the factors responsible fer
ri.C2 incr-age, three are 2ttributed to marketing aleno i
b gt of dlstribution. hagh ad wriising, selling cad

“
2o promtion cornts and igher mdrgin of profit echarged
Ty omae mnufoetirers,

Jm«.

sw-tibution

v,

.Y apitiec.em in réeenc~t ~F 47 Stributed gystom is that

-3

1 often involves long ch'nnel and too mény middlemenc, HOry
comail outlots irdulge ir extravagent expenses on cvstomir
oniertainment, airconditioncd show-rooms, ote., which ult
navoly tha customer pays through his nosc,

Eramesann

From the viow point of social criticism, promztion 1o

the mrst vilnevabls arce ol markoting, People criticis
markoting for misleading, exaggeratsd and ofton deceptaw
sdv.rtising cloims about certain products, Many conminsr
PO0GS companaes spend too much on advurtiaing, mary 2 lined
WP rvp@titivo and unnecessary, Instoad of sponcing = TR
v ndvof -iging and sales promotion, the compony & ghovrtd 7o

ALttty Tanaflits to tha customors by way of price v .. o

Py
F

UL cew; }miay impmv&muw‘ lainy 4a Vol bieuvili.n ¢ &2y guc shic v
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from the sthical vi v point, Sowns advertiscments are in

bad taste und cross the lun. &, F dee mey and morality,
Cortain advertis mont have ovi. -i1..CC ~2 young children
aid make indoCens . s bo-jes oL Women, Mooy pooplc are
motivated to pyy things wnien 5@ not nooeded by dhemny
Iastead of being anform tive, rmost ol the ddvertisements
are persuasive iad rominding,

Parsonxl sclling too has 1ts own shairc of blame and
brickbots, Pzople criticlse markating of high-pressure
and aggressivae salling,

Howevery 11 theso vvil ond undesirdble practices
of marketing arisc in the absenca of the marketing philo-
sophy, namely, the custen.r ~ricntation, If 4 company has
actually adupted the -irk.tirng concapt andigjigetsmers his
duc importancs ond considers custcmers satisfaction as
its ultimate getl of mrrketin<, 1 of the above woeaknesses
of the mark?ting syston will disappels,

Consumorisgy

Consunurism is un crganised mevenent of citizens and
governn.nt to .nhonce the righte and powr of buyers in
relaticn - scllers,

John F.Kennedy, Foracr Prosident of america, said
thit all consuners have ths ©»1lowiag four besic rights

i) Right w sifety, (1.,c, th. products bought must

b. safi and fr.a frer: risk ond h.alth hazard)

1) Right to be informed, (1.0, he should got conplete
and adyquate infcrnotion wbout the product and
its usapy) 3

111) Right to cheosc, (¢hs . in product selection
through vardety ¢f p- < avrilable) 5 and

iv) Right to be hemed ( 1,0, ho sheuld heve wice in

decision wakisr snc Wla grievoneo should be duly
radrags dy ,
H

g
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In India, the following rights have b.cn considored as
basic rights of the consum:rs 3
(a) ‘the right to be protected apiinst the mérketing
of goods w..oli «o¢ haZordous o 1il. and property ;

(b) the right t bz 1nlo;m3d ab. ut ths quality, quan-
tity potency, purity, stondard ond pric: of goods
so as to protcet th: consumcr against unfair trade
practices 3

(c) the right to be assured, wherever possible, access

to a variaty of gnods ot competitive priccs
(d) the right to be h-ard «nd to be assurcd that con-
suners interests will soccive dun consideration &t
appropriate forums 3

(e) the right to seck ridressal agiinst unfoir trads
practicces ¢r unscrupulour exploitation of consumer i
and

(£) the right to con sumar cbucctien,

Thuse rights of the consuners «Te scught tc be produced
and protectcd through lugislativ: measures contained in a
nunber of cnactments and by veluntary consumers organisations,
In fact, consumerism stands ca bw 1Cise

1, Consumer protoction thromgh leogislative necsures which
are enforced through the sttutery onforcencnt mdchinery, and

11, Gollective and organised effrrts of consumers themselves
against exploitative and unscruri.us busines sen,

More over, the business clsc b »3 © o ls bo play in cone
sunerism, If the manufacturers xn. .- 1. ..I8 ef goods and
those providing services tc coasumers 8ar) fol CONEUICTS,
the role and importance of the tw majer wings .f consumerisa

gat reducod,
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9,6  Bule of the Grvermont c.uf the Lov

Whers the narketir . t>-ple Tail t discharge their
& clal rogporsibility and hubdve “n on irrespensible manner,
the Governmont has to s.ep in, For this purpose, certain
leglislative have beon enccbed, The m2jor legislatiohs in
Indic which provide for the rcgulation of undesirable
narkcting practices and for the proteetion of consumer
Interest are as follows i

(a) Tho Moncpollus & Restrictive Tracde Practices

Act, 1969 ( as auonded by the 1984 act ),

{b) The consumer Proteetion Lct, 1986,

(e) The Drugs & Cosmetics Act, 1940,

(d) The Prevention »f Ferd fdulter«tion dct, 1954,

(e) Thc stundards of Woelghts & Mecsures Act, 1976,

(£) The Essential Coarnditics Act, 1955,

4 brief introductizn to th® mdjor provisions of these
logislations will bv giveu w-w3 in this chiptoer,

- Awmert fren *th T et oz, onl thrir en-
forcomunt nachin-ry, th. cuntral .nd stat: governments have
vxeeutive powers te curb any such mark.ting practicc which
nay be harnful t~ the public interest,

9,5,1 .Qhs Monopoliog sné des'ictdve Imado Practice Act, 1969 :

) The Monopolies und Restrictive Tracda practices (HRTP)
1969, 1s a major legislation Which vitally influences the
decisions and practices in the [islds of production, dis-
tribution and supply of moods and provision of services
in Indla, It serves as 4 g.jor instrumeat of consumer pro-
tzction,

The MRTP Act is intended to control menopolies and
restrictive dnd unlolr trade prictices, The Act, howov'r
dozs not Spply to yublis sustor undert-rings, government -
nenaged privaty soetor yndsrialkie "8y fincneial institutions,
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spoperative societiss cnd trade unions,

A statuatory mgh-powcreed body, knewn
- 45 the Monopolies
and sestrictive Trud. roocore 3 (MRTP) Go.wlission, has been
, set up to enfores the l.gislabiv provisions of the act,
It is headed by @ judge of ma-. * ~rt cr th: supreme court,
It has 2 to 8 other members,

The Commission conducts ia uiries i. 1wtters pertaining
to control of monopolistic, rostrictiv~ ond unfuir trade
practices, For purpcsus of cenducting any inguiry, the Commi-
ssion has the same powers &g or. vosted in a civil court,
The proceeodings before the Commission ers dacmed to bs of
judicial nature,

In i%:s woTrking, the MATP Tor.iission io assisted by
the Director-Goneral uf Inv. stisacticn wnd leglstration
(D.G,I,&R,),

He is reguired to conducts investigitions and to main-
tain a rogister of vietrintive tr.de agrecments, He alsc
works as an advocate ol ... pvol- 3 intsrest in cases coming
before the MRTP Commissiol,

9.5.1.1 Monopolistic Trade Practices

In order to increase thoir profit and parket power,
certain business Tirms aro tompted to charge unr.asonably
high prices and provent ccmpatition in the narket, They
tend to lowoer the quality of grods supplisd and to increase
the prices, These businuss practices tend tn croaty monopoly
and often harm the public intcrost through the xplpitation
of consumers,

A monopolistic trade prdoticc jg =»ssontially & trade
practice which represonts tho abuse of norkeb power in the
production and merkoting ~f pods cr in the pruvision of

sorvices by cherging uarcag nably high priccs, pruventing
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or reducing ceompetition, limiting t?chnical devtlopnent,

dot -icrating proguct quility, or by adepting wnfair or
doceptive. practicas,

Mcnnp&listic,trudd prectiocs are sought to be regu-
lated through appropriats orders i~ . ¢ by the Central
Governmont (Department of Conmpny Affeirs), which is pre=~
cedod by o formal enguiry conducted by the MRIP Commission,

The Central Gwvernnent has been vested with wide powers
to pass any ordor as " it may think fit " to renedy or pro-
vent any mischiefs which rusulﬁ oy may rcsult from any

.tere: ¢ 1istie trade practice, It includes the direction to
party concernsd to stop the ‘said practice and not to
contirue 1t in futurs ( ¥ coasc and deslst " order ),
The orfor is legally binding on the party concarned and
any non-compliancs ¢r disreegard of the order amunt to an
cffmece vhich is punishebloe wnder the Act,

9,5,1l.2 Regtrictive Trade Practic.s .

Marketers oftrn 4nivie iv e wtai? trade practices
whiech r.strict, rcduce cor pr.vent ccurotition in the narket
and thercoy hary the consumcr inturest, Such trade practices
are roferrod to as restrictive trade practicey (2),

The concept of rustrictive trade practice is very broad
and is nyt cenfined to trade cnlys It includss practicos
followad in the course of production, distribution or supply
of goods ond in thy provisicn of sorvicas, A rostrictive
trade practicce can be adopted by manufaicturer, distri~
butor, dealer, supplicr of grods, or by one who provides
any scrvice or carries cn any profsssion GP‘Occup&tiOn. R

Rustrictive trade practicos ars sought to be regulated
by three devices s |

1, Registratinn of rcatrictive tracs practiégs }

(2] Por Gho prociss, Lefinatiir ( @ | TSSErlobive Wade prac
Tierat, soa section 20N -~ the MEYS Aol . ‘
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2. Restrtining persons fren indulmnz i.. .. ovd © Ty
tradc practices hy the MATP Comaissiri .D5e" &N
enquiry conducted by it 3 2nd
3, Prohibatica oo cobendlul Lo =8uw s i
An agrecment relating o a restrictiv. trade pr><Tlics
is required to bo register~d with tne Dircastor-n nor-™> of
Investigd tion and Registration, The twpes o » s'ric Sdv-
trade practices, which make an agrodnm-ab v.glst ribl &,
listed in the MRTP Act,
The cempulscry requirement of the r.oglsteabiov, o T -
rictive trade egrecmants serves os 4 .weteirant o ri.
against resorting t restrictive trade procticss,

The MRTP Commissicn is empewered to nmir: im 7

oo
trictive trade practicus ~u any of the followlin:, friix . o .
(1) a cenmplaint received from zny trade wws o c. - Cy,
from any consuner or consuLsrs! ass ofntic 3
(11) a reference racciv 1 fmn bhe S.omndl G 2 tian .
any St .te Goverrr -t
(1ii) an appliection rac:ived fra tha Direst.r G“*-‘\“‘rx. o
Invostigttion and X gastracion j
(iv) the Conmissicn's gnowledge or infe rm-th .s
After conducting the oaquiry, 1f tho MRIP urre 7 o o
of the cpinion that thu practice is mrnful t o Y,
intercst, 1t would direct the party comeomnal m ™ so TR
the practice and not to repeat the sams, ( '2-:8. W J n
order), .
~ The ' effoct on conputition is ~f cruci-. - 6
in the regulation of restrictive trade practicus,
Wnile the sellers arc onocuragod to fiz ' wh-Sov, }
sale prices for goods, f(;m? are forbidden fron -‘31%«@«4&37 e
mum! ro~sale prices, No pumufachure ¢z Glatei ™.« o . y L“ .
. 18 pirmitted to preseribe he minLiza pricwr  oeeee oy —
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guods, Bxomption from th. prohibitlon cun be srantzd by
the MRTP Commission cnly wa.n the firm hes satisficd the
conmission on any of the grounds specifi.d in tho Act for
this purpose, So I.o0 .1y b sooCucts ove b on granted

such oxenption in Indl.., Thus. arc s fety ndtch and news-

PADET e L e a oy VMgt 'ﬂrtwmw-» I R
945,13 Unfair Trade practiceg

Broadly speakine, ony trade practics which is consi
derad ynfalr and harmful to the consuber is dn unfair trade
rractice, Howover, as c‘.afined'mﬂ;?r the MRTP Aoty an unfair
trgde practice r.f.rs t. any cf ths Jive trace practices
specifisd Wnder thc Act 3, which arc &dupted for the purposs
of promoting the sale, use ¢r supply oV “4ny goods or for
the provision or cny s-rvlces, an;‘n which couse loss or
injury to the consumer, Bricfly stated, these practices
are

a, Misloading advertising and falsc representation

b, Advirtisine of bargain price (or bait advertising)

and switch sclling ;

¢, Offering 'M‘*wpsuﬁdo— giit” or priecs and conducting

of premoti-nal centost, lottery and ganmes of chane
or skill

d, Supplying of wnsoft or hazerdous products 3 and

G, Hoarding or destroying .f mods, or refusal to

8011 geods, resultin: i a price increasa,

Unfair trade practices ar. s.u 1t tc be regulated by
way of a ceasa-md-dasiﬁ t order passac by the MRTP Commie
sslon, Befors pagsing such dn ordor, ths Commission 1s re=
quired %o conduct a sbatutory onquiry inte tho alleged trade
practice,

Seatizn 38 A
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Barring mincr deviations, the preﬁecium For conducting
the enquiry into an unfoir trade practico and the conse-
quences of the enyuiry sirilar to thnse pertaining tc res-
trictive trade practlcou,

‘ Thus, the MRTP 'Act contiins cof fective neasures for
tﬁe'protectibn of consuncr interest through tho contrel of
monopolistics restrictive and vnfiir trada practices in
India and the MRTP Commissi-n his b.in <ssigned an important
rolc as a consumer protcoticon agoncey.

9,502 ZIhe Consumer Protection 4ct, 1986

The Consumer Protection Act, 1986 is the latest addi-
tion of tho list of lugislations for consumer nrotection
in India,

Thoe main objective of the Act is & make nravisions
for protection of the interust of consumers and tc establish
consumer protostion douncils and othoer outhorities for the
settlerent of consumers' disputes.

The following tyros of matters are dealt with by the

Gonsuner Protection Act s

»

1, 4ny defect in the gools bought by any person §

[

2, Any deficicncy in th sorvices provide 3
-3, Exsessive price chargsd by sny for any mods

4, Any loss or dapmage cause to & porson as result of

any unfair trade practilee adopted by 4ny tr&dm;.’

9@502.1 Qeieggiye Qgggdg_
Any grievance arising out of any defoct in grods ¢an

' be redrossed under the Act, Dofoct means any fanlt, impaT-

fection or short coming in the quality, quantity, potencdy

purity or standard which is roquired tc bo naintainod by

eau of Inditn gtandards

Act, 1986 Agricultural Producd ¢ gracding and Marketing) &ct,
1944 or ag eladined By

or under any law, such as the Bur

1937 or the Drugs and Cosmatics &ct,
the trodor Ap any nonnoei
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Dzficient Sorvice

A sorvico will bo considered aAzficicnt when it
has any fault, iuperfuction, chorteoning or inadequag
in the quality, nam‘rc, and pdnner of performance
vhich 1s required t b. nsintaincd wnder any Jaw or
hag buan undertaken to be perforned by the persnn con-
curned,

Thoe scope of thoe turn sorvice is very wide, It
covers servicas of all types such as banking, financing,
insurance, transport, prcecossing, ’sup-l:lv of electrical

or othur cnergy, boarling and lodging, ontertainment,

.amusvuacnt or the dissimation of nsws or eother infermotion,

Howsver, two typos ¢f survicus gxre excludad ¢ scrvice
provided fra¢ cf chargs and fr.. previled as an onmployce,
Thus nany 2 thoss undertokings which were exenpted
frem th: rogulatory mozsures -f the MRTP 4ct have bea
ineluded in scepe ol t.ae Consuier proticticn 4ct, Thoese
wnce rtakings ineln’. Jhet: 3l.ctrieiby & ards, Stato
Transpert Corporaticrns, Housing Boards, wilways, Teole-
courmnication organisations, Banks, Lifc ond Goneral
Insurance Corporations and Consurer Cocparative Storcs,
Now ény consurisr of thuso services ecan ret his griovanco
T.dregsod at the lovel of the uppr printe consunar pro=-

tuetion dgency cstablishod wnder the Censunor Protoction
Act,

Bxcossive Pricing

Complalnts of charging oxcussive prices for the
gonds are quite comon in India, Consumer Protection Act
hts coms hongy for the oomen nin, IP zmy\ tredor chirgos
rere than the -rdec inliest.d on the labsl, package or
any adv.riiscaunt or  ixad undor any low, 1ike tho Essen-
tal Compeditiag det, i el »: mca acecwntable and got
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haulat up by The rgra v.C buyer,

9,5,2.4 Unfair Trade Irachice

1

..”‘l:l_th— ugh U.ﬂ.‘:‘- ' r. [V'U- = Mae P UV W S Gr':-(.lb " I’actic* .9 15

k) 2 < LK ks Wi oo 1 " e . - " A
T vidad under bho MR o.aL, s Lo 7o T

) St

!
moasurcs there were inaceguate and ofton in cfﬁctiv;
bocause of blankeb oxanpticn grantdd €37 FbIle s cior vnlue -
takinns, Coops ratives suciztles, ste,

The neaning of unfair trade prastict used in the ccl-

' guner Protection Act ie the ste o8 nged in rvhe JRTP Lo,

e 2] P Y

The only diffurence in the provisicns of the tu el ST

L

the rerulation of unfeir trade prostices is thet the we
fair brads jroedles inaglncd in py iare ond dondnéat
undertakings will coatirme to b. Jovernte py " tns MRTe 4.,

In other words, the unfalr trace pwacticas AF vad. oo L

othor than the lerge ond Jominint wdestslktares 20 nos L.

controlled either by tho IRTP Oanilssin ~r the o nsmer

provection cormtlesions/oruns st oy vaader She Jongans D

Protection wct,
-

[}
1

Who can nake & conpig2int

s G A

N

m ok
The complaint pefoce tha consumer protectivn &20.CF con~
cerned can be filled by any of th~ follnwing
1, any consumer ;

2, any recognised consumers association ; and

3, the Ceantral Coverument or 8ry gtats Gowermment

Enfolcament MachineTy

The rachinery provided for the anforecuont of ‘“ugh-

y Lot L
l1atory meusurcs o. tar Guasumel protuction et s & Wthie

tior one - sat uwp at tae Oistrict, gte b, ana th T XS
lovels, These bodies &T3 mioWn BE §
1, District Conewio: Disputss Redross-L Feaore
(sat up for eacd aigeriet ,
2, State Codtumil 4 Sple & LR anded "3c~ro.ui*3gs§c,m
y . . { for caeh sELLL

s
4 f ’
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3, National Conswwr Disputes Audr.ssal Commlssion j
( at the apex level ).

The District Forun ;Ilt(,‘rtctllls th. complaints involving
clains o 19s8 -5l o- Ty e 5 1NCINCLNE. th  prico of
the product aﬁd the couwpensetion claimcd,

The Statc Conmmission handles cases inwlving a claim
of sny amount betweon Rs,one lakh cad ton lokhs,

The eases of clains oxcecding Rs,Ten lokh go to the
National Corugdssion, TMyese Connissions <nd Forums arc sta-
tutory and high-powored bndles unjoying status of special
typos of courts, They work like civil courts, The orders
passad by thewm have the bicking and force like that of a
court ordsr,

If the District Foruns/State Comnission/Natdmel Conni-
ssion 1s satisficd that th. poods coaplained against suffor
frem the defett spocifivd in the complaint or any of the
allcgations against the serwicos wre nonved, it is on-
powered to di-ocet.thewsm-~sdte. p sty ag fovllows s

a) to ramove the dofaet concern.d

b) to rcplacc the goods with now goods

¢) to return to the conplainont the prics of the

product or the chargus of the survicus

d) to pay such amount as ncy bo awarded as compensatim

to th. consuner lor any loss or injury suffcrod by
hin,

Thus, tho Consumor Protscticn act provides for tho

speedy, inexponsive ond eonveniont rodressal of consuner
disputos,

&8 & Coantics dn Indle
In order t¢ prot.ct the ermswier sppinst the unseruplevs
and uncthleal prectices of panul.ctursrs snd dedlors of
drugs and cosmuties, sp.eial jeglslative m&ﬁ@s have boen

7
'y
.
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provided in India, These provisions arc containoed in

the Drugs and Cosmotics act, 1940, The main objsetive

of the Act is to prevent the supply of sub-standard drugs
and CC Biad tics foo -0 2ao . 0 st Ivmt- of adisnd
apnd healtin care,

The Act lays down the scndards of qudlity for drugs
and cosmetics., The act prohibits the inmport of (1) any
drugs or cosmctics which is not of standard quality of
(ii) any nisbranded, adulterated drug and cosmutics, Simi-
larly, the standords of quality hawe buen laid down for
the manufacturc, sale and digtribution of drugs and cos-
metics, Manufacturc, sul., and distribution of sub-gtandand
nisbranded, adulterated and spurious drugs and co aneties
is prohibited,

No person is allowed to nminufacturc, sell, stock,
oxhibit or distribute any patent or proprictory medicine
unlcss there is displayed on the cabel ur containor the
true formula cr 1ist of active i. .~ lients ccntainaed in
it, together with thear quantitios, Morcover, the inforna-
tion relating to the date cf manufacture, bateh nunber,
maximun retail selling prices and directicn for storage
and use and nenessary warning of dangers nf inproper usa
Should also be given, For specified drugs, tho date of
expiry of use should also b indicateod,

Furthermore, & license 1s ruquired to nanuf acturo,
soll, stock, exhibit or distribute any drug or cosmetics,

The Inspectors appointod by the Gentral Govornment
or a State Governnent have besn glven wido powors to im;;g:m
t‘le promi sos and take sampl-s of & drug or tosnobic.

ngeral penalties ary imposod for cfionco undor the

Act,
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9,504 The proventicn of For & soulte.rizg ach, 1954

In their greod v oraxd Az tazdr po fits s~me wnseryp -

1pus and dishrmest menuficturcrs can stoop so low as to
adulterate the foow wluielss wiGh spurinus Substandard

or oven inedible Torcina auc ¢, Such practices are sought
to be prevented and ¢ ntr i1, 5 voush the 1aw, The rele-
vant legislation is peoventi + " slltsration 4Act
(PFi) 1954,

No person is permitted to manufactuce for store or
distribute any adulterated food, any adulterant, or any
article of food for tne sale of whicn is prohibited by
the Food Health Authority in the interest of public health
Similar restriction has bLeea impcsed on importing any adul-
terated food or any article of food in coatravention of
the provisions of the Act,

The Act also provides or the analysis of foods arti-
cles through & public anslyst who is appointed by the Central
fovernment, Food ira-22t~rs have been empowered to take
semples of any food article 'rom any seller and send it
for analysis to ths public <. Iv 3%, He can also prohibit
the sale of any food articls iu ... . terest of public
health with tho prior approv=l of the local (Hcalth) Autho-
rity, If the Local (Health) Authorfty is satisfied that
the food article is unfit for humen consumption, it may
get the same dewtroyed after giving due notice to the vender,

The adulterafed food can be forfeited or got destroyed
Moreover, the person concorned shall b prosacuted,

No manufactursr or distributor or dealer in any food-
article is permittud to s0ll such articls to any vendo?
unloss ho gives & warranty in writing about tho nature and
gut1ity of each a-tiel.,

—r
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The violation of the prcvisions regarding tho proven-
tion ol food adulteration is npunishabl. with imprisonment

and Tfine,

9,6,5 Ihe Standards of Weights -nd Messurys sch, 1976

The basic’OTﬁectéﬁe ol th. dtandards of weighﬁs:anﬂﬁ
Moasures Act? 1976 1is to uvstablish scindards of woeights and
m=asures to regulat: the intcr-state trade or commerce in
wzights, measurcs, and other goods walch ars sold or distri-~
buted by weight, measurc or numb.r, Th. mdjor consumer pro-
teetion measurcs under this Act arc as folloVWs
(1) BRstablishment of standards of welghts and meesures i

Bvery unit of weights and metsures 15 te bo bascd on
thu units of metric system} The varicus basz units of wigts
and mcasures havs boen spoeificd, ¢,g,, mctre for length,
kilpgram for mass, Scéond for timo, and dmpery for 2ledtrie
currcent, The use of non~standard wolghts and moasures has
boun prohibit;d.g

With the intreducois . Sw. wm-Trac .y bem of wuights
and moasu'r'oé;‘ it has bacome casier cven for the avdrego”dom-
sumer to understand the various units ¢f weights and measuraes
and to make quick calculations whil%,having dealings with
dealers/distributors and thereby saving hims<lf frem the
unscrupulous tradors,

(i)

411 the units of woights and measurcg are poriodically

verifi_d to confnrm to th. standards vatablished undor the
Act and arc stamped by &ppropridta authority, This 1s in-
tonded to provide furthor protaction to the intorest of @m
consumer by cvrbing tho activitias of unscrupulous cr nigli-
gent dealers, whe may rosort to und.r-weightaont and ghort -
mea.suring,.

1, Section

&

arL) g, Beotion 2l
v ¥ e, “
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The Dir.ct r ond th. Inspector apprintod undor the
aet hov. boun umpowered o entir, a2t any rosenable tims,
into any promiscs, wnd o wewren for inspect, and sizc
1y wﬂigh‘t;, m.rsure v 2 oy Uny VL7 e U dntlre

"

state trede nd commerce, wnd 2ny ruiovent rocord, regis-

° . . , ]

t.r or othor 4 cum-nt?
(1il) BexPdlture of false ox wnvaniiled w.isht ond peosw es:
dvery folsth cr unv pificd weicont or measurs «nd cvery
falsz p-ockage uscd in rolation & any intsr-state trude or
copmerce and scizsd mnder the 4ct 1s 1iuble te be forfa tod
to the Government., However, such wnverifi.d weight or moo-
suro sixll not b. subject to forfelture if the psrsen con-
cerned guts the sam~ werificd - nd stampsd within th: pres-

cribad timo%

(iv) Prghihiticngof cuctat ion, nen-standird units of wd ghts,
| :E' m: s - e v - - ey

.In th. course »f in er-stots trade or ccrumérec, tle
following hav. be.n prc;mbi ted, unloss they are in dccer dancs
with the standard v’ . - .1 af, measut., ofonum ~ o tion s

2) wwoting or meking 'noovnecm mt of any price or

chargs 3
b) lssuing oxr displayiag «ny price list, invoice, cush-
memo of other docum nt g
©) peuparan? or rublisaing eny sdvertls.ment, poster,
or other docua.nt g
d) indicsting th. contonts of any packaze «ither cn
itself cr -n any 1abel, curton ~r cther thing j
6) Indic2ting the contunts cn any container 3 and

f) expressing any ywantibty or dimenSions.S

¥

¥ W
—r e trinaye e m—

3, Fection 29 4, 3octirn 30 8, SJctién 33
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The Contravention 5.0 Loy of L Abav svl visicns ene
tails 2 punishmunt witn £ins U-Tt‘ 7o buousand rupecs, In
tho case of the seeond or Y 8Uhu. it offencu, the punish-
mont provided is th: duncis o1 v =0 £.0a 0, F upto 3 years

A

L . 6. ,
in addition to fine, . LA SN v -
) '
(v) Sonditions Gowvsrnine tac .. : ol com .l wus in pocle ged
Form s '

¢

- it

a}y Avary manul cure, discoibdfor or dealr of any
commodity, which is sold o pack.ged form, is r.yuired
declare conspicucusly in ch: prescribed manneTr ths following
particulars s

l. tGthe identity ¢f the comww dity in th. poickige 3

2. the net guantity, in U:rne ¢ The standard unit of

walght or meAsurs, of &2 commedity in the pack ge
3, where thc comuodity iz s ckaged or suld by number,
the accurate nunb v of thr commodity containzd in
the packago j

4, the sale price per unit ¢ thy commodity in the
packages; 1ad : 1‘«» v N R

5. the sale pric. of th. pickage,

by Bvery packags mvst begr the nimes of the manufacturer

- s
and the packaur or distributor,

¢y The statemsnt on the p.ckage or th labsl regarding
the net weight, measurc Lr numbsr of its conteats, mist not
include any cxprassion which %-nds qualify the weight,
measure or number, However, the Sontral fovernment may, by
rules, specify the com-oditi-s, th: wsight or measurs of which
1s likely to increass or dscrease beyond the proscribed tole~
rance limits by reason o climacic variations, In such a case,
tn. sbtitomont regarding the nat

[
8

the manufacturer can yusllify

conbent of the comodity by tre ues of the wyrds " whon packed®,

Unless specided sxemptica . 2°°n granted spocifically

Pt aliciow ¥ v g R had

6. See‘tion %h nnr“ .‘thy‘zv o +
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oy the Central Covernment, no cne 18 permittad tr viu =h»
wids " whon packed " whiis indicatung net waight,

d) VWheru the Centra)l Government nas reason to believe thoc
s mndus prolis. e Loa e Veagaby soesUV twoaund oL
wieh any commodity is bring packed for sale, disteibution ow
d 1ivery wnd such wndue prelifucation imperrs th 2l sonabl
vbillty o th: consuger to mak. a compardtiv: assessnmt ol
the rriclis alter eonsidoring the et (uonéity or number 7
such eommodity, the Governm.ont may dirset the minufucturirs,
peck” s or distributors to se1l or distribut: or dsliver thn
commedity in the praseribed standard quantity or numb -,

e} Whenevor Lae setall srice of « comndity in rackegod
forr. 15 steted in any acvertisement, the edvertis...nt 1
Jrslvie o coaspicvous dielorabtirn Pegerding tos net Ju pl, ™
oS ta. number of conmodity containad 1o the packer. nd v
retall onit sals prica,

2, Ho rersen is normit 1 %o sull @ peoke 2 conbein. S008
coumodity whicr is fil)ef 1 o5 tha the =roserib.G com.cits
ol the picliege uxcept whors 1t 1s proved that the Rt RS ot
s, [1llid with a viow o s~
a) giving protsetion W the contents of the poclier oy &
b) meeting the requisenints of nachines us.d LR
th: eontunts of such puckags,

> whe C.ntral Governmunt 1s empowerad t Sproiiy L oo
7oriatl ns in the nat cont'nts of the comuc 3ity in a ye o
whicn ray b eceused by th method ol packing or th. rrdr -
CFposurs sich may be undergene by such commodity et vt
lutroducsd in trada or Commerco, The Contral Governn: ~o oo
alus axompt any class of commodities or peckages Ureg, )
T uirement s, A
~ae faklurs W Criply with any o f the above o PRSI

<0 ougiehdble wits fine, . ooob ey sxbaad f Pive Bheecom

5 ~
h"r o O 1’}1‘,
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0,5.6 Lssential Commoditios act
On3 of ths major prehloms belor: eonsumers in India
is presented by the situotion of spiralling prices and
centinuous shortage of cortain esswntie? crmmedities,:
1ik. sdible oils, vanaspatl, prtrel, keros .ne, suger,
tea, soaps, cement, stev) and paper,
Thop 2 Gwag B RAUGDARNUT & JOT) GHRTggpIAL, Thy RPGR1en
M&f‘hhs‘kj?rfcage qf eésenﬂél comodities and tueir rising peicis
are contained in ths Bssantial Counodities act, 1955, The
4ct is intended to provide fer the control of production,
supply and Cistriction of, and trade on commerce in
essential commoditics with a vi v to safegqarding the ince-
rests of the general public,
The commodities which hive bcen defined as essential
commodities under secthion 2(a) of the act are as follows s
1) Cattle fadder, ipcluding oilcakes and other con-
centrates j
2) Cnal, includinc coit. nd othe 7 wovaw Siven 3
3) Component parts and sccessoriss ol automobiles j
4y Cotlton and Woolen textiles j
5) Druge "&s defimed vndor secilbpe 3(h) of fhe Drugs
and Cosmstics: act, 1940) 3
6) TFoodstuffs, inciuding cdible ollsesds and olls j
7y Iron and steel, includiag menufachured products ol
iron and steel ;3 |
g8) paper, including newsprint, paporboard and strawboard
9) Petroleum and patroleum products 3
10) Raw cotton, whether ginn-d of unpinn-d, and cotion-
sesd 3
11) Raw jute ;
12) any other class of compodity, daclared by the Cantral
Government as an egsontisld comondity,
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L 4

Under this provision, & large mumber of commodities

navs been declared as essential commodities by che Sentr..

Govt, such as drycell batieries, pabyfoods, ete,

1=

- . ' T -
m. smberest o W 2 13RIl Ln oW WDoToSe 0ol

L
v

nnder the 4ct by way of c:rtamn regulatory medsvres appli-
cable to the pmductlf;n’; supply and & stribution of essen-

tial ccmmodities, The mé jor provisions relating o consuns

protection are ag follows 3

1) Availability and squitable distribution of esvenizi

commodities (Sec 3(1) and 3(2);
i1) Fixing of Prices ef esgsentlal commodities acqiir

by the Gevt, (3ec,3(3)4

iii) Regulation of Prices of foodstuffs for sal. w 2.

ral publiec (3ec,3(34) 5 and
iv) Appointment of authorised controller for wnde=vi .

producdng . or supplying essential commod.btiis (ow

3(4)

ata

d

T

- L

n -

-
- ot

<

0.5,6 ¢ Availab! lity ard dquitable Distrit-.tion of dsSential Joriu -

oM om o C e

w1 ies

If the Central Govirmment considers it necessary (ow
maindtiiniag or inereasing supply ~f any essential comrcatl’
or or securing their ecuitable distribution and theis a-

abllity at fair pric s, if may provide for o .gul twa: -

13}

prohititir: the production, supply and distributioa wa~ov

and commerce therein,

In particular, the Gov-rnm nt order may previua t-r
e
Tolloviang WA
] Z?W

s
e

a) Rsgulating by lic.nces, permits or %ﬁtherw? oLy

produe tion or mdnuvacture of any sssentlal o . -

1) Controliin: the Prig. &t which dny essunci.] wii
-‘% * -

dity mey be Loushi of 801d,

"'W
H

[
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¢) fegulatiny Yy licencys, parmits or othsrwise, the
swrage, trengrort, distribetion, disposal, acqui-
sition, wie cr consumpltica of ny essuntial conmo-
aity ;
d) Prohibiting the wibn heluain fron sile of auny esgsen-
£l commoGloy ortuarily kaplt lof s«le j
&) Reruirinz &ny p2reor hol:np 1n ctock or Lngaged
in the :codustion oo ua Wi busin?s” of buying ox
selling ol any Gswwntiol commouity to sell fhwe
quantity L:1d 1n “tock oTr “roduced by him to the'
Cantral Govt, ox & .scatz Govi, or any othur speci-
fiad officer j
£y Reguloting or prohabiciag aay Transuctions relating
to food stuffs ot aotbosn L.xtiles; walch are date-
rimental to cbe ub ic inter.st g
@) Making eatry, search or exaninatlon In r:spect of
the following s
1) 4ry article in -2spect of W eh thore is reason
to bulicv: chet a coatrevention of the order hag
been made
2) 4ny aireraft, v.stil, v.hicl ov cther conveyancse
otey used in carryicg such &«rticles, it there is
reason tr balisve that th conveyancd concernsd
-is liable to bo forl.ited, )
This ie one of the most substautive provisions of the
Act and gives widg powers T th: Cuensral Government, 4 mumbor -
ol orders hav: becn issusd by tha Cencrael Sovi, from time
to time &s also by stab: mvts, under ths suthority delegited

to thom under the &ct,

- -

o
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9,5.6.2 Mxiu. of pricu of Hgs ntial Conmoditigs being acoudred
by tho Govemnmnb e

The broad -ranciples gov-rming the paymet of prices

Jor tan commoGicies ac uicod by The Centrays wovit, of dny
Stats Covernnont ar. spelt outb under thz act, The Govern-
m1.t concarn.d has the descr.flon2’y powW:IT3 14 the matters
rlating to G flxetien of nrle. of an sss.ntial commodity
when 1t is a¢ airaod by w1z Gevernn.nd, 1u suech casss, tThe
seller shall bs oadd tud price of the commodaty in the
foliowing manner s

a) Agrsed pr.ce s Whoro Ghe rrice cua he agreed upon
by the Governmont 4nd th« ssllor, crnsista1tly with the
controller nric:, if eny, fix:d wnd.r this scctlon, the
agreed priece is To b3 paid,

b) Sontrpll 4 pric: s Whore no arécment as to the
price 1s rrach:d j tho pric~ e iculated wrvh reference To
tha controlls-d pric. is o be peld,

¢) Markst Prics ¢ Vihwre tners is naither an agr.ed |
price nor « controll 4 wricu, <hs prics clculated at the
pr.vailing wmarket rate 1s to b, »Haid,

d) Remuiation of n:iiiug Poices of food Stuffs ¢ The
Cantral Goverwm .t has h . enpoyered o rejulated the
selling pric.s of focustusls 1n mny loculity, This can be
dons when the Cuntral Goveroa nt ic of the opinion that it
ls nzcisnary so Uo do for controlli.: th risc in prices,
or preventing the hoacsding, of any foodstuffl in the Iocality,
The prices shall b dutormined in acxordasnce with the pro-
visions of sz tion 3R(34) of ths &ssuntial Commoditics Act,
1958,

The bagis of price fix8tion in tiis caSewill be the
sams as in the ¢28d ol procurcn.nt of csszntial commoditics

by thi Cuntral Covi, xe.pt thet of ths acikat price, The
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arket Price in oliis cuasz shill be cwlculated with refe-~

rence to th. av.rupe narket rats pr.vddlilng in the locality

during tho y -riod of 3 ponths immudiately prece-d 4+ » the

datas o chr notifiec + - oh an av.ri o acket price pre~

vailing in tue Zocility shall be doierndned by an officer

duly «utherised in this ben 10 "wta sl relet to the publi-

shing in the Ziqur s oo th pesvacling market rate in ros-
pcet of that locelity oo oL a n rhovring locility, The
markaet rate s dotermined sl bo Tic-y cnd cannot be
avestionsd in any crourt of luw,

Seetion 3(3B) of th. 42t provides for th. Tixation of
prics for foodstuffs and .dible oils 2enuirsd by tha Govern
ment, Similarly, th. ruics c.lating to th- fixzation of fair
price of sugar payabl. to the groduc.r hrr. been made under

seetion 3(3C),

The purposc behind this provisiocn is four- fleld i
1) To ~wrovide an iacentve To inecrsasc the production

of svuear,

11) L0 ncourwps we oxprasicn of ohe indus.ery,

1ii) To :nabl: the cene producers %W snare -rofits of
the industry throvzu %iae can2 pric s hicher than

tnz minimum priccs fi x-d § énd

iv) To secure distribution of recasonable (udntity of

suzar to custowmcrs at fiar nricos,

9,5.6,3 Appointmont of Authoris d Controller for
hial coprnditi g ¢

Vhars thy Governm.nt is ¢f th» opinon that 1t is
n-cussarTy so to do Por mwint-ining or increasing thu produs-
tion and supnly of an essuntial commodibty, it may aubhorise
any porson to wxerclse necsseary funcilonS of control in
respect of any vn¥rhcre apgeg.d 3 Yhe production and
supply 6f the commeditby,
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4n order made by the Governmtint is r2lation to the

Inrogoing mettors shall a1 v 0.2t neowithstanding any
thaine ineons! "siat tharowilh, cosftdined in any vnactmint
other than this wct ¥ any instrum.nis having 2ffact by
virtus of any cnactm nb other Shan this Act, Thus, an
order issucd by th. Govermisat unecr e dsseatial Commo-~
ditise ac¢t shall ov rrid. tny other lav,
118

Th: contuv.ntion ol th. above mwntion.d Government
ordars is punishable¢ with fin. end imprisonment upto onc
year, Morcover, any prop.rity in relatiosn to Which the
order has b..n contravenad alougwibh the packags and the
vehiele, ete,, shall b. forfuit-d to the Government,

In order to pruv nt renctition of contreventions of
r.mlatory previsions, th court is ompowered to direct
that thi psrson rep..tedly contavening the provisions
for the control of nrodution, supply, 4nd distribution
of .s% ntial cop~C % - <011 nrt carry on any businose
in Gssential commoditi.s for 4 noriod orat 1zast six months

P.nulity has «1Sc b.en provided for wukine of false
statements or furnishing of Jals. information, In casc of
effenczs by « company, bth. perssu anchargs of th: serviecos
shall b. n2ld liabl ror eontravention of She order con-
c.rn.d wnless Lo prows tart the conbrav.ntion took placy
Without his knowludg: or that ho took all due measures
to prevent such contravontion,

Cffonc.:s undser th: ct are cornizable, The Act also
rrovides lor summary tirial,
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Sumime LY

Markceting and socistv his clos: dntaraction, IT

marketing i1s given crcdit for ivs sreicl ben..Jits and at

the same tim. it 1s accuszd or 1T8 evil affvecs ol uwiaw

society and disregard for the consumer -nd the soci.ty,

The neglect of congumer and soci-ty has 1.4 to th: prowth

of consumerism wiicn is roflected 1o the .mergenes of

voluntiry consum.r agsociations and < numbar of lugisletions

snacted by Indian parliamsnt, most significaat awong cnem

being tha Consumer Protactio.. act, 1986, tho MRIP Act, 1960

the Prevention of Food adulteration act, 19%, th: stind.rds

of Weights & Measurass act, 1976 tho Drurs and Cosmetics aci,

1940 and the Bgss.mtial Commodit zs dct, 1955,

Review Quesiions

(a) Short-answor type guastions

1. IList the major criticisms against marketing,

2, Name the major cembiul Lipisliclosa waleh Teguldte
waloting actrvitl o,

3, Nama four consumer protecticn bodi:s sct up under lav,

4, TNamo the five types ol trads practices walch are temud
unfair trade practicis,

5, Name the four grounds (b&s.s) on widch fh MRTp Commission
can initiate an enguiry into 4 resirictive trads practica,

6. Name any five commoditi.s, which dre dosignatod ag assun-
tial commoditisas,

(b) Bssay-typc cu:shions

1. "Marketing has profound iﬁxpéét on sociuty ", Do you
agree 7 Discuss, T '

2. 3xplain the 1$;r,islat:‘..v\; madsuras for centrol of mark -Hin-s
activities in Indis,

3. <ralyse and cxplain tv rooont consmer pro tuebion mei-

sur. s {utroducud in Indiz,
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Evplain how the c.nsumer is sought. to be proteocted from
unscrupulous business praicticns of food, drugs & cosmatics
jacduastry, !
5, BExplain th: role of "tho METF Tomt1¥slon Mt "the protsction

o>f consumors,
(c¢) Eroljset Work

Corefully chock & Poyw 2dvertisoments of consumer pro-

ducts appearing on TV and in newspapeT, Supposs after one
such product you find that you hav. been misled or deceived
by th advertiser in so £or as the quality of the product
was faulty <nd had manufecturing dafect leading to accident
or injury,

Write & complaint addressed to ths Prusident of the
Consumar Disputus R2dressal Forum of your district, stating

¢learly what rem@dy you ar: sasking,
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~ne distribution cspoetsy Orgonizing ond 4o ]
inform. tion for iuproving salesn.
Morcatim _and o-~tohy ¢ Soedcl oy sts L.
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Te cwislt mosket and liot cout v.oiioo e b
¢ » 82l eboed eonsumer prolucts (susl as !
~e oy, elg rette, soavins, b1 ow, - To”

rctable gheou/oil, Slcoctric bulb:r. st

¢ iling fans, A.fri_.rathw, G .lo. °
nycle ete,) and e%~=glly thom iabts 740 »
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2roducts (¢ list poy be davoion D) roC
ATtinte consuness, Thais iy Lo L

wLoupn discusswon on the 0 1o 8 v oL

wadd .Mes in anrketing ol pods 1 -

<, “lsit to thh oflTict of o weaomicacehuw
v sory consoner/industri g - -~ 0 -
the alstribution channel s 1o - d oy an,

e produchts «vailable to Hhe b . re



4, [Exercises in iddntifving distirenisning Io tures of
the packag.s (contatners) of fuw corp-titave 4.8 of
consumes produats [ 1 qod wowx- cdscadSion on thoar
lus ond LAmus reintly e e ebdnne for e
revement, if any,'

5, Students mey be requi;ed;%o chserve inpociant feuturrs
of the sdles promot;q? schenes { such us 5165 C ntats,
~.0 gifts, oupons, ccomny packs, spaciul dden unts
ote,) being run for s erngmer ;o7u.b iU et 4,
by visiting the market/scenmng the o vestiscn nts L.
newspapers/fadio/IV,

6, Pupils ray be asked fo observe Gl.feTn® wyd .2
a given product ( of their chrice ) 15 buing ROTaN
the markedt, This may bo Inlloved by « W0 WL SN
on the subject,

2
"-’ -

7, Collection of data on prices j cusbomaza® nn T2 .o %,

-9 |

occupation religion, educutiony 17C 1y gl Lo -

ground etn,) In ragpect of &'t of e e TAVC

1!"“""' L
v b Lex

brands of SpeCiilvn pauuleh (3w wuunb mumpiy vii
't .
tea lecavas, ete,) with the hely of « 1 stiom .1

administercd fo a swuet muber ol potailnrs/eorerr
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